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In many organizations, personnel costs are among the largest budget line items, and given the 
ǘƻǇ ŎƘŀƭƭŜƴƎŜǎ ŦŀŎƛƴƎ /9hΩǎΣ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ƴŜŜŘ ǘƘŜƛǊ ƭŜŀŘŜǊǎΣ ƳŀƴŀƎŜǊǎΣ ŀƴŘ ǇŜƻǇƭŜ ŀƭƛƎƴŜŘ 
and working together at the highest levels of performance. 

Employee assessments can give organizations and managers consistent, in-depth, and 
objective information about their people. ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎΥ

ÅFit with organizational culture, job, manager, and team 
ÅKnowledge, skills, job performance, and developmental needs
ÅPreferred learning  and communication style
ÅIntegrity, reliability and work ethic, and attitude towards substance abuse
ÅResponse to conflict, stress, and frustration, and likelihood of aggression

Information uncovered from assessments helps leaders and managers rely less on gut instinct 
and make smarter people decisions. The specific benefits include:

ÅSelecting people most likely to succeed in a job
ÅAccelerating time for people to become fully productive in a new role 
ÅImproving alignment and communication between managers and employees 
ÅReducing workforce conflict and improving employee satisfaction
ÅaŀȄƛƳƛȊƛƴƎ ŜŀŎƘ ŜƳǇƭƻȅŜŜΩǎ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ
ÅReducing employee absenteeism and turnover
ÅReducing frequency and cost of theft
ÅIncreasing sales performance and customer loyalty
ÅEnabling strategic workforce management and succession planning
ÅIncreasing overall workforce capability, productivity, and agility

Although an HR department may manage the day-to-day administration of an assessment 
program, these initiatives thrive in the organization when sponsored by senior leaders who are 
committed to building and retaining a high performing workforce. 

Employee assessments ï10,000 foot overview
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The top ten challenges facing CEOs:

1. Excellence in execution

2. Consistent execution of strategy

3. Speed, flexibility, adaptability to change

4. Global economic performance

5. Risk management

6. Sustained and steady top-line growth

7. Customer loyalty/retention

8. Improving productivity

9. Business confidence

10. Profit growth
Source: Conference Board
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Assessments immediately reveal much more consistent, in-depth, and 

objective information about employees than most managers could 

uncover on their own. 

Many factors inhibit organizations and managers from acquiring enough information and the right 
information about their employees to make the best possible decisions for both the organization and 
the individual. There are three reasons for this:

1. Employees have a tendency to embellish their qualifications. According to the Society of Human 
Resource Management (SHRM), 53% of resumes they reviewed contained false information.  And 
ƻǘƘŜǊǎ ǿƘƻ ŘƻƴΩǘ ŜƳōŜƭƭƛǎƘ ǘƘŜƛǊ ǊŜǎǳƳŜǎ Ƴŀȅ ƭƛŜ ŘǳǊƛƴƎ ŀ Ƨƻō ƛƴǘŜǊǾƛŜǿΦ ¢ƘŜ ǿƻǊƪǇƭŀŎŜ ƛǎ Ŧǳƭƭ ƻŦ 
people vying either to get hired or to get promoted to the next level. In a game of relatively high-
stakes, many people will ignore the risks of lying in order to compete for a position.   

нΦ aŀƴŀƎŜǊǎ ƘŀǾŜ ŀ ǘŜƴŘŜƴŎȅ ǘƻ άŦƛƭǘŜǊ ŀƴŘ ǎŎǊǳōέ ŜƳǇƭƻȅŜŜ ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǾƛŜǿǎΦ In our litigious 
culture, few former employers will provide a negative reference about a job candidate. Even 
ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǾƛŜǿǎ ŀǊŜ ŦƛƭǘŜǊŜŘ ǘƘǊƻǳƎƘ ŀƴ ŜƳǇƭƻȅŜŜΩǎ ƛƳƳŜŘƛŀǘŜ ǎǳǇŜǊǾƛǎƻǊΣ ǿƘƻΣ ǘƘƻǳƎƘ ǿŜƭƭ 
ƛƴǘŜƴǘƛƻƴŜŘΣ Ƴŀȅ ōŜ ƭŜǎǎ ǘƘŀƴ Ŧǳƭƭȅ ƻōƧŜŎǘƛǾŜΦ ²ŜΩǾŜ ƪƴƻǿƴ ǎǳǇŜǊǾƛǎƻǊǎ ǿƘƻ ŦŜƭǘ ǘƘǊŜŀǘŜƴŜŘ ōȅ ǊƛǎƛƴƎ 
ǎǘŀǊǎΣ ŀƴŘ ǿƘƻ ŘƻǿƴǇƭŀȅŜŘ ǘƘŜƛǊ ǎǳōƻǊŘƛƴŀǘŜǎΩ ǘŀƭŜƴǘǎΣ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ŀƴŘ ǇƻǘŜƴǘƛŀƭΦ !ƴŘ ǿŜΩǾŜ 
ǎŜŜƴ ǘƘƻǎŜ ǿƘƻΣ ŦŜŀǊƛƴƎ ǘƘŜȅΩŘ ƭƻǎŜ ŀ ƎƻƻŘ ŜƳǇƭƻȅŜŜ ǘƻ ŀ ǇǊƻƳƻǘƛƻƴΣ ǉǳƛŜǘƭȅ ǎŀōƻǘŀƎŜŘ ǘƘŜƛǊ ƻǿƴ 
ǇŜƻǇƭŜΩǎ ǳǇǿŀǊŘ ƳƻōƛƭƛǘȅΦ

3. People are just plain difficult to read. Employee behavior is often compared to an icebergτabout 
90% of our behaviors are explained by factors that, on the surface, cannot be easily observed or 
understood in a meaningful context. Without advanced training in psychology, many of these 
behaviors are difficult--if not impossible--to detect, and the manager is at a disadvantage.

Valid assessments can uncover truthful information about the employee in a very cost and time 
effective manner.

Why do organizations really need assessments?

The Executiveôs Guide to Employee Assessments
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Ȱ-Ù ÍÁÉÎ ÊÏÂ ×ÁÓ ÄÅÖÅÌÏÐÉÎÇ ÔÁÌÅÎÔȢ ) ×ÁÓ 

a gardener providing water and other 

nourishment to our top 750 people. Of 

ÃÏÕÒÓÅȟ ) ÈÁÄ ÔÏ ÐÕÌÌ ÏÕÔ ÓÏÍÅ ×ÅÅÄÓȟ ÔÏÏȢȱ

Jack Welch
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What if your employees came with an instruction manual?

¢Ƙƛƴƪ ŀōƻǳǘ ǘƘŜ Ŏƻǎǘ ƻŦ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƭŀǎǘ ŦŜǿ ƘƛǊŜǎΦ !ǎƛŘŜ ŦǊƻƳ ǎŀƭŀǊȅ ŀƴŘ 
ōŜƴŜŦƛǘǎΣ ǘƘŜǊŜΩǎ ǘƘŜ Ŏƻǎǘ ƻŦ ŀŘǾŜǊǘƛǎƛƴƎ ŦƻǊ ǘƘŜ ƧƻōΣ ǘƘŜ ƛƴǾŜǎǘƳŜƴǘ ƛƴ ǘǊŀƛƴƛƴƎΣ ŀƴŘ ǘƘŜ 
ǇǊƛŎŜ ƻŦ ƎŜǘǘƛƴƎ ŀ ƴŜǿ ǿƻǊƪŜǊ ǳǇ ǘƻ ǎǇŜŜŘΦ !ƴ ƻǊƎŀƴƛȊŀǘƛƻƴ ǿƻǳƭŘƴΩǘ ǎǇŜƴŘ ϷплΣлллΣ 
$50,000, or more on a piece of equipment without a careful understanding of what 
the equipment can do, a rigorous selection process, proper training, documentation, 
guarantees, and warrantees. Before you purchase equipment, you want to know how 
ƛǘ ǿƻǊƪǎ ŀƴŘ ǿƘŜǘƘŜǊ ƛǘΩǎ ǊƛƎƘǘ ŦƻǊ ȅƻǳΦ .ŜŦƻǊŜ ȅƻǳ ƻǇŜǊŀǘŜ ǘƘŀǘ ŜǉǳƛǇƳŜƴǘΣ ȅƻǳΩƭƭ 
ǇǊƻōŀōƭȅ ǿŀƴǘ ǘƻ ƭƻƻƪ ŀǘ ŀ ǳǎŜǊΩǎ ƳŀƴǳŀƭΦ 

Yet, every day we see businesses hire and deploy employees with little or no thought 
to helping managers understand how these employees work and whether they are a 
ƎƻƻŘ ŦƛǘΦ hǊƎŀƴƛȊŀǘƛƻƴǎ ŘƻƴΩǘ ǎŜŜƳ ǘƻ ŀǇǇǊŜŎƛŀǘŜ ǘƘŀǘ ŜƳǇƭƻȅŜŜ ŀǎǎŜǎǎƳŜƴǘǎ Ŏŀƴ 
ǎŜǊǾŜ ŀǎ ŀ ǾŀƭǳŀōƭŜ άǳǎŜǊΩǎ Ƴŀƴǳŀƭέ ŦƻǊ ƳŀƴŀƎŜǊǎ ǘƻ ƎŜǘ ǘƘŜ Ƴƻǎǘ ŦǊƻƳ ǘƘŜƛǊ ǇŜƻǇƭŜΦ 
For this reason, we believe anyone who manages people or runs a business should 
know about the value of employee assessments.

If your organizations is like most, your most valuable assets are your people. You 
ƛƴǾŜǎǘ ŀ ƭƻǘ ƛƴ ǘƘŜƳΣ ŀƴŘ ǘƘŜȅ ƎƛǾŜ ŀ ƭƻǘ ōŀŎƪΦ ¢ƘŜȅΩǊŜ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǇǳōƭƛŎ ŦŀŎŜΣ ǘƘŜ 
ƭƛŦŜōƭƻƻŘΦ hŦ ŎƻǳǊǎŜΣ ȅƻǳ ƴŜŜŘ ǘƻ ƪƴƻǿ ǘƘŜƳΧ ōǳǘ ǘƘŀǘ ƛǎ ŜŀǎƛŜǊ ǎŀƛŘ ǘƘŀƴ ŘƻƴŜΦ 

We encourage you to contact us today so that we can show you firsthand the 
valuable information that our assessments reveal and how your managers can apply 
our talent management solutions to help maximize workforce productivity.

Good information enables better management of your workforce
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In a time of turbulence and 

change, it is more true than ever 

that knowledge is power.
John Fitzgerald Kennedy



www.profilesinternational.com
©2009 Profiles International, Inc. All rights reserved.

Different types of assessments serve many different purposes

1. Hard skill assessments
Å ¢ƘŜǎŜ ǘȅǇƛŎŀƭƭȅ ǘŜǎǘ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ƪƴƻǿƭŜŘƎŜ ƻŦ ǘŜŎƘƴƛŎŀƭ ŀƴŘ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǇǊƻŎŜŘǳǊŜǎΦ CƻǊ 

example, a hard skills assessment might look at how well someone can use MS Word, or how 
well she understands HIPAA rules or COBRA regulations. 

Å IŀǊŘ ǎƪƛƭƭǎ ŀǊŜ ǊŜƭŀǘƛǾŜƭȅ Ŝŀǎȅ ǘƻ ƻōǎŜǊǾŜΣ ǉǳŀƴǘƛŦȅΣ ŀƴŘ ƳŜŀǎǳǊŜΦ !ƴŘ ƛǘΩǎ ƎŜƴŜǊŀƭƭȅ Ŝŀǎȅ ǘƻ 
ǘǊŀƛƴ ǇŜƻǇƭŜ ƛƴ ƘŀǊŘ ǎƪƛƭƭǎΤ ǾŜǊȅ ƭƛǘǘƭŜ άǳƴƭŜŀǊƴƛƴƎέ ƛǎ ǊŜǉǳƛǊŜŘ ōŜŎŀǳǎŜ ƘŀǊŘ ǎƪƛƭƭǎ ŘƻƴΩǘ 
typically involve behaviors that have been developed over many years. 

2. Soft skill assessments 
Å Soft skill assessments measure how people learn and think. These typically evaluate 

behavior, personality, attitude, preferences, personal integrity, communication style, 
leadership and/or management aptitude and style. 

Å Soft skills are more difficult to observe, quantify, and measure than hard skills. Our 
personalities form early as a result of our upbringing and environment. Our behaviors are 
ƻŦǘŜƴ ŘŜŜǇƭȅ ƛƴƎǊŀƛƴŜŘΣ ƳŀƪƛƴƎ ǎƻŦǘ ǎƪƛƭƭǎ ƳǳŎƘ ƳƻǊŜ ŘƛŦŦƛŎǳƭǘ ǘƻ ƭŜŀǊƴ ŀǎ ǿŜƭƭ ŀǎ ǘƻ άǳƴƭŜŀǊƴΦέ

Å CƻǊ ǘƘƛǎ ǊŜŀǎƻƴΣ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǿƛƭƭ ƻŦǘŜƴ ƳŀƪŜ ǎŜƭŜŎǘƛƻƴ ŘŜŎƛǎƛƻƴǎ ōŀǎŜŘ ƻƴ ǇŜƻǇƭŜΩǎ ǎƻŦǘ ǎƪƛƭƭǎ 
ςand then provide the necessary hard-skills training.

Common types of employee assessments

The Executiveôs Guide to Employee Assessments
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1. Hard Skills

2. Soft
Skills4. Job 

Matching

3. Performance

3. Job performance assessments
Å ¢ƘŜǎŜ ǘȅǇƛŎŀƭƭȅ ŎƻƳŜ ƛƴ ǘƘǊŜŜ ǘȅǇŜǎΥ мул ŘŜƎǊŜŜΣ ƛƴǾƻƭǾƛƴƎ ŦŜŜŘōŀŎƪ ŦǊƻƳ ƻƴŜǎŜƭŦ ŀƴŘ ƻƴŜΩǎ ŘƛǊŜŎǘ ǊŜǇƻǊǘǎΤ осл ŘŜƎǊŜŜΣ ƛƴǾƻƭǾingfeedback from 
ǎǳǇŜǊǾƛǎƻǊǎ ŀƴŘ ǇŜŜǊǎΣ ŀǎ ǿŜƭƭ ŀǎ ŘƛǊŜŎǘ ǊŜǇƻǊǘǎ ŀƴŘ ƻƴŜǎŜƭŦΤ ŀƴŘ ŎǳǎǘƻƳŜǊ ƭƻȅŀƭǘȅ ŀǎǎŜǎǎƳŜƴǘǎ ƛƴ ǿƘƛŎƘ ƻƴŜΩǎ ŎǳǎǘƻƳŜǊǎ ǇǊƻǾƛde feedback .

4.  Job-matching assessments
Å ¢ƘŜǎŜ ǘȅǇƛŎŀƭƭȅ ƳŜŀǎǳǊŜ ŀ ǇŜǊǎƻƴΩǎ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ǎǳŎŎŜǎǎ ƛƴ ŀ ǇŀǊǘƛŎǳƭŀǊ ƧƻōΦ ¢ƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ŎƻƎƴƛǘƛǾŜ ŀōƛƭƛǘƛŜǎΣ ƛƴǘŜǊŜǎǘǎ, motivations, and 
ōŜƘŀǾƛƻǊŀƭ ǘǊŀƛǘǎ ŀǊŜ ǉǳŀƴǘƛǘŀǘƛǾŜƭȅ ŀǎǎŜǎǎŜŘΣ ǎŎƻǊŜŘ ŀƴŘ ŎƻƳǇŀǊŜŘ ŀƎŀƛƴǎǘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǘƻǇ ǇŜǊŦƻǊƳŜǊǎΦ Lƴ ǘƘƛǎ ǇǊƻŎŜǎǎ, professionals use a 
consistent language to discuss and evaluate talent across the entire organization. 
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Assessments enhance productivity throughout the employment lifecycle

1. Screening
Å Good pre-hire assessments will quickly screen out applicants who lack the fundamental 

qualifications and behaviors the employer is seeking. 
Å Some skills assessments fall into this category, as do assessments that provide insight into an 
ŀǇǇƭƛŎŀƴǘΩǎ ǿƻǊƪ ŜǘƘƛŎΣ ǊŜƭƛŀōƛƭƛǘȅΣ ƛƴǘŜƎǊƛǘȅΣ ǇǊƻǇŜƴǎƛǘȅ ŦƻǊ ǎǳōǎǘŀƴŎŜ abuse, and attitudes toward 
theftτincluding property, data and time. 

Å Pre-hire assessments should be cost-effective, easy to administer and provide immediate results.

2. Selecting
Å Assessments are commonly used to better evaluate prospective employees, or current employees 

who are being considered for promotion or redeployment. 
Å Selection assessments often support other related activities such as resume reviews and 

interviews. For example, the assessment can highlight areas into which a manager should probe 
during the interview, thus setting up the manager to ultimately make a better hiring decision. 

Å Selection ŀǎǎŜǎǎƳŜƴǘǎ Ŏŀƴ ŀƭǎƻ ƘŜƭǇ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ƛŘŜƴǘƛŦȅ άƘƛƎƘ-ǇƻǘŜƴǘƛŀƭέ ŎŀƴŘƛŘŀǘŜǎ ŀƴŘ ǇƭŀŎŜ 
them on specialized career tracks. It is essential that selection assessments be validςthat is, they 
need to measure what they claim to measure.

Common applications of employee assessments
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1. Screening

The

Employment 

Lifecycle

3. Onboarding& Ramping Up
Å When an employer has more insight into the capabilities and behaviors of the candidates selected, the organization can better prepare the 

employee and manager to work together. 
ÅFor example, the employee might respond better to certain communication and management styles, or she might have particular strengths or 

weaknesses that the manager must be prepared to proactively address. When a manager has this information, he Ŏŀƴ ǳǎǳŀƭƭȅ άramp upέ ǘƘŜ 
employee to be more productive faster, and to navigate the critical early stages of employment in which an employee builds confidence and 
sustains her enthusiasm for her job and her employer.
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Common applications of employee assessments

Assessments enhance productivity throughout the employment lifecycle

4. Managing
ÅThe most successful managers can adapt their style in order to unlock the full potential of each 

of their employees. Employee assessments help the manager understand both his own core 
behaviors and capabilities, as well as those of his employees. This heightened level of awareness 
is extremely valuable for motivating the employee and navigating situations that involve conflict, 
stress, or frustration. 

ÅAssessments can also be used to select, motivate, and manage teams by proactively identifying 
weaknesses and building on the complementary strengths of team members.  

5. Developing
ÅAssessments can measure either hard or soft skills, and help drive both the efficiency and 

effectiveness of training investments. 
Å¢ƘŜ ŀǎǎŜǎǎƳŜƴǘǎ Ŏŀƴ ƎŀǘƘŜǊ ƛƴǇǳǘ ŀōƻǳǘ ŀƴ ŜƳǇƭƻȅŜŜΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ŦǊƻƳ ŘƛŦŦŜǊŜƴǘ ǎƻǳǊŎŜǎΣ 

such as her manager, customers, and co-workers. This helps in identifying and prioritizing the 
skills and behaviors an employee needs to change to improve her effectiveness. 

ÅThen, once the training investment has been made, assessments can be used to help drive 
accountability for behavior change by tracking ongoing development from either a baseline or 
benchmark. 

The Executiveôs Guide to Employee Assessments
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6. Planning
ÅAssessments can play a very powerful role in strategic workforce and succession planning by giving an organization a common language and 

process for evaluating and discussing current and future talent needs. 
ÅThey can help identify high-ǇƻǘŜƴǘƛŀƭ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ōǳƛƭŘ ǎǳŦŦƛŎƛŜƴǘ άōŜƴŎƘ ǎǘǊŜƴƎǘƘέ ǘƻ ƎǳŀǊŘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀƎŀƛƴǎǘ ŘƛǎǊǳǇǘƛon from 

unplanned departures of key employees. 
ÅAssessments can also help organizations successfully navigate mergers, acquisitions, divestitures, or reorganizations by helpingthem select the 

people who will best serve the needs of the future organization, and by helping them move forward in a manner that minimizes disruptions and 
maximizes success. Objectivity is especially valuable during times of upheaval and change.
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Selecting the right assessment

Some essential questions for selecting the right assessments

/ƻƴǎƛŘŜǊƛƴƎ ǘƘŜ ǿƛŘŜ ŀǊǊŀȅ ƻŦ ŜƳǇƭƻȅŜŜ ŀǎǎŜǎǎƳŜƴǘ ŀǾŀƛƭŀōƭŜΣ Ƙƻǿ ǎƘƻǳƭŘ ȅƻǳ ǎŜƭŜŎǘ ǿƘŀǘΩǎ 
best for your organization? Every business has its own unique needs and competencies; 
every team has its own chemistry. When reviewing the various assessments online, in a 
catalogue, or face-to-face with a vendor, ask the following questions:

1. What is the purpose of the specific assessment tool and how will it help us accomplish 
the objectives of our assessment program?

2. How does the assessment help us understand the whole-person to give us a more solid 
basis to make important career and employment-related decisions?

3. Is the assessment instrument  unbiased and fair to all groups who will be assessed?
4. Is the assessment procedure and instrument adequately reliable for our use? 
5. Is the assessment procedure and instrument valid for our specific purpose?
6. Is the assessment tool appropriate for our target population?
7. Is there understandable and comprehensive documentation available for the assessment 

instrument?
8. Is training and support provided for assessment administrators?
9. Is the data from the assessment instrument secure?
10. Is training and support available to ensure that scores are interpreted properly?
11. Is the outcome of the assessment simple enough to enable managers to interpret the 

results or is a certified professional required?

For a more in depth understanding of these  questions and the principles of assessment, 
ǇƭŜŀǎŜ ŘƻǿƴƭƻŀŘ ǘƘŜ ¦{ 5ŜǇŀǊǘƳŜƴǘ ƻŦ [ŀōƻǊΩǎ ǇǳōƭƛŎŀǘƛƻƴ άTesting and Assessment: An  
9ƳǇƭƻȅŜǊΩǎ DǳƛŘŜ ǘƻ DƻƻŘ tǊŀŎǘƛŎŜǎέΦ
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Do not rely too much on any 

one test to make decisions. 

Use the whole-person 

approach to assessment. 
United States Department of Labor

http://www.onetcenter.org/guides.html

http://www.onetcenter.org/guides.html
http://www.onetcenter.org/guides.html
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Organizations can realize over a 10x ROI on employee assessments

Employee assessments help reduce
ÅCost of theft
ÅInsurance premiums
ÅTraining and development investments
ÅConflict between managers and co-workers
ÅAbsenteeism and involuntary turnover
ÅRisk of employee failure
ÅPoor customer experiences
ÅIƛǊƛƴƎ ŜƳǇƭƻȅŜŜǎ ǿƘƻ άŘƻƴΩǘ Ŧƛǘέ ȅƻǳǊ ŎǳƭǘǳǊŜ
ÅRecruiting and on-boarding time and expenses
ÅCost of a bad hire

Employee assessments help improve
ÅEmployee engagement, utilization, productivity, and retention
ÅManagement productivity and effectiveness
ÅTeam chemistry, productivity, and success
ÅCustomer satisfaction and loyalty
ÅOrganizational climate and culture
ÅStrategic workforce and succession planning
ÅCommunication between managers and employees
ÅPost-merger and acquisition integration
ÅOrganizational alignment and efficiency

Assessments: Summary of benefits
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An investment in knowledge 

always pays the best interest.
Benjamin Franklin



www.profilesinternational.com
©2009 Profiles International, Inc. All rights reserved.

Contact Us
Profiles International

www.profilesinternational.com
©2009 Profiles International, Inc. All rights reserved.

Profiles International ïWho We Are

Profiles International helps organizations worldwide create high-performing workforces. 

Through our comprehensive employment assessments and innovative talent management solutions, 
our clients gain a competitive advantage by selecting the right people and managing them to their 
full potential.

Where We Are
Profiles serves 122 countries 
around the globe and has 
material in 32 languages.

www.profilesinternational.com

(800) 960-9612
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